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PRODUCT & SERVICES
GUIDE

CONTACT DETAILS
This booklet provides essential information about your product and service with us. If you have any

questions or require assistance, we’re here to help, reach out to us today.

General Enquiries: info@vitaracarepilot.com

Website: www.vitaracarepilot.com

 

Preparation Date: 13 September 2026

WELCOME TO VITARA CAREPILOT & THANK YOU FOR TRUSTING US AS

YOUR COPILOT IN CARE
This Product & Services Guide (PSG) is issued by Vitara Guardians, trading as Vitara CarePilot. The

information in this PSG is current as at the preparation date. We may update information that is not

materially adverse. Material privacy changes will be notified before or when effective under our

Privacy Policy and applicable Partner Privacy Addendum, with any new consent required by law. 

Current documents are available free on request.

This PSG is designed to help you understand and make the most of your Vitara CarePilot Plan. When

you sign up to our services, the benefits, service coverage, and important terms that apply to your

Plan are set out in your current Terms of Service, this PSG, and any supplementary documents we

may issue. Together, these documents form the terms and conditions of your agreement with us.

Please read them carefully and keep them in a safe place for future reference.

M o r e  t h a n  j u s t  t e c h n o l o g y .

®V I T A R A  C A R E P I L O T

Vitara Guardians ABN: 99854202003 VCPP&SGUIDE v6.1-20260913
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KEY BENEFITS OF YOUR PLAN
The table below outlines the benefits included in the Vitara CarePilot Plan. These benefits form part of our

single service offering and are available to customers as part of their Plan.

Please note, Vitara CarePilot’s monitoring capabilities are designed to support safety and peace of mind.

They are not a substitute for professional healthcare, medical diagnosis, treatment, or emergency services.

WHAT’S INCLUDED IN YOUR PLAN  

PEACE OF MIND PLAN
From

 

~$2.27
per day

billed monthly

24/7 Camera-Free Monitoring
Always on, day and night, so you can spot changes and get automated alerts from anywhere.

✓

Fall Detection, Alerts & Carer Escalation
Detects possible falls and gives carers the information they need to respond quickly. ✓

Fall & Incident Insights
Adds context around incidents, including fall location and recorded outcomes. ✓

Wellbeing & Activity Reports
Turns longer-term activity and incident information into reports for families & care professionals. ✓

Everyday Activity Monitoring
Provides daily insight into movement, rest, and activity.

✓

Critical Alerts
Urgent fall alerts can override silent mode on iPhone, so carers can respond faster. ✓

Smart Alerts & Carer Escalation
Helps important alerts reach the right carers and reduces the chance of an event being missed. ✓

Unusual Inactivity Alerts
A gentle alert when things go unusually quiet, so you can check in early. ✓

Bathroom Routine Insights 
Monitors bathroom visit frequency and duration ✓

Bedroom Activity & Insights
Tracks time in bed, bed exits and night-time movement ✓

Bed Exit & Door Alerts
Alerts carers when someone gets out of bed or exits a room so carers can check in if needed. ✓

Everyday Activity Intelligence
Shows movement, activity and everyday patterns throughout the home.

✓

Routine, Sleep & Wellbeing Insights
Helps identify changes in sleep, bathroom habits, activity balance and familiar routines. ✓

Smart Bathroom Insights
Highlights bathroom routine changes that reflect daily habit shifts. ✓

Day & Night Activity Balance 
Compares daytime and nighttime activity to reveal rest patterns. ✓
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⚠️ Important Notes
1. Starting price is based on the minimum purchase of three (3) Vitara CarePilot Sensors. See the ‘Important Information

Summary’ on page 18 of this guide for more information.
2. ~$2.27 per day is an indicative conversion of the monthly base Plan fee. Equivalent pricing varies by billing f requency. Sensor

and installation costs are additional.
3. Your f inal cost will depend on your chosen billing f requency, being monthly, quarterly, or annual, the number of sensors

purchased, with a minimum of 3 sensors required, and any applicable installation or additional service fees.
4. Planned inclusions are expected at no extra cost once released; no release date is promised. Conf irm conditional features with

Support.

VCPP&SGUIDE v6.1-20260913
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IMPORTANT INFORMATION
Special Conditions and
Service Terms
Your agreement includes the documents below.
Read these with our Privacy Policy and, for partner
arrangements, the Partner Privacy Addendum and
applicable Provider Agreement.

This Product & Services Guide (PSG), which
outlines the benefits, service terms, and
important conditions that apply to your Vitara
CarePilot Plan.
Terms of Service Agreement, which set out
the terms of your Vitara CarePilot Plan,
including payment terms and other applicable
conditions.
Discounts Guide where provided, which
outlines available offers, eligibility criteria, and
any applicable conditions.

PRIMARY CARER AND CO CARER ROLES
Where more than one authorised user is linked to
an account, the primary carer is responsible for
the main account and overall service
management. Co carers may access and use the
account in line with the permissions available to
their role.

Primary-carer responsibility does not confer
unrestricted authority over care-recipient
information. Access, sharing and account changes
depend on role permissions, consent or lawful
authority. Keep permissions current; contact us
when a carer or representative changes.

TERMS OF SERVICE AGREEMENT
Your Terms of Service Agreement sets out your
Vitara CarePilot Plan, including the service period
that applies to your agreement. We provide
services only during the agreed service period
stated in your Terms of Service Agreement.

Receiving Your Service
Documents
Vitara CarePilot provides service documents
electronically to the email address you have
provided.

Any service document sent to your nominated
email address will be taken to have been received
24 hours after it is sent. It is your responsibility to
ensure your email address is accurate and kept up
to date.

Please notify us promptly of any changes to your
contact details so you continue to receive
important updates and service related
information. For more details, refer to the section
titled ‘Changes to Your Plan’.

Limits, Exclusions, and
Conditions
Limits, exclusions, and conditions apply to your
Vitara CarePilot Plan.

Throughout this PSG, we outline any specific
limits, exclusions, and conditions relevant to
the benefits and services included in your Plan.
General exclusions that apply to the Vitara
CarePilot Plan are detailed in the ‘What We
Cover and Don’t Cover’ section. Your
responsibilities as a Vitara CarePilot customer
are outlined in the ‘Customer Responsibilities’
section.

Please review these sections carefully to
understand the scope of your Plan and to ensure
compliance with the Terms of Service.

VITARA CAREPILOT PLAN
Your Terms of Service Agreement outlines the
benefits and services included in your Vitara
CarePilot Plan.

Peace of Mind Plan - A care solution designed
for families wanting continuous monitoring,
real time alerts, and everyday activity insights
such as movement, rest patterns, and
bathroom routine changes. It is designed to
help families stay connected, informed, and
reassured about a loved one’s daily activity at
home. Your Plan also includes access to a
companion mobile app used in connection
with your physical monitoring service,
including alerts, account access, billing
management, and other service related
functions.

It is important to ensure your Plan continues to
meet your evolving needs. Our team is available to
assist you in reviewing your current service
arrangement and any changes that may be
appropriate for your home setup or monitoring
needs.

Each year, upon renewal, your Terms of Service
Agreement will be reviewed, and we may update
Plan benefits or service inclusions to reflect
enhancements and improvements. Your renewal
offer will include the updated Plan details
applicable for the next service period. Your Plan
will be clearly indicated in your Terms of Service
Agreement.

VCPP&SGUIDE v6.1-20260913



Page 5 out of 20 Vitara CarePilot | Product & Services GuideVitara Guardians ABN: 99854202003

Your Plan and Cooling-Off
Rights
In return for your Plan payments, we provide the
benefits and services included in your Vitara
CarePilot Plan. From time to time, you may also be
eligible for special offers or promotional discounts.
Please refer to the Discounts Guide for more
information.

For information about how we determine Plan
fees and any available offers, please Contact
Support at support@vitaracarepilot.com or visit
www.vitaracarepilot.com.

Paying Your Plan
Your Plan must be paid on time to help ensure
uninterrupted service. You may choose to pay for
your Plan:

Monthly - via direct debit from your nominated
bank account or credit card.
Quarterly - paid every three months via direct
debit or credit card.
Annually - as a single upfront payment.

Your Terms of Service Agreement sets out your
exact Plan price. This guide provides general
pricing structure information only.

If you have any questions about your Plan, our
support team is available to assist you.

What Happens if You Don’t
Pay on Time
When you sign up to Vitara CarePilot, you are
required to pay your Plan fees by the due date set
out in your Terms of Service Agreement, whether
you have chosen monthly, quarterly, or annual
billing. A payment will be considered overdue if it
cannot be successfully processed from your
nominated bank account or credit card.

If your Plan payment becomes overdue, we will
send you a notice setting out the outstanding
amount and the deadline for payment. During the
payment grace period stated in that notice, we
will continue providing critical safety-related
features, including fall detection, fall alerts,
unusual inactivity alerts and related alert
notifications to designated carers.

If the overdue amount remains unpaid after the
period specified in our notice, we may suspend
access to non-critical features of your Plan,
including reports, insights, activity summaries,
billing changes, service changes and account
management functions.

If the overdue amount remains unpaid after
further notice, we may cancel your Plan or stop
providing services from the effective cancellation
date, except where we are required by law to
continue providing any service or notice.

If services or features are suspended, you must
pay the overdue amount before full access can be
reinstated.

Keep payment details current or contact Support.
Privacy requests remain available at
privacy@vitaracarepilot.com even if account
access is suspended or closed.

Cooling-Off Rights
Vitara CarePilot does not offer a general cooling
off period for Plans. However, you may have
cooling off or cancellation rights where required
under the Australian Consumer Law or any other
applicable law. This may include rights relating to
unsolicited sales, automatic renewals, or online
purchases where statutory protections apply.

If you have any questions about your Plan or need
assistance, please Contact Support.

For information about ending your Plan, please
refer to the ‘Cancellation’ section of this
document.

CHANGES TO YOUR PLAN
At Vitara CarePilot, we understand that your
needs may change over time. If you need to make
changes to your service arrangement, please
Contact Support.

Where applicable, we may:

inform you of any changes to your Plan fees
adjust your payment schedule based on your
selected billing frequency, being annual,
quarterly, or monthly
apply a prorated charge or refund where
changes are made part way through your
current billing cycle
issue an updated Terms of Service Agreement
reflecting the changes to your Plan or service
arrangement

Changes may include updates to your sensor
setup, billing frequency, contact details, or other
service related arrangements approved by Vitara
CarePilot.

At this stage, Vitara CarePilot does not offer
customised Plan inclusions. Any changes to your
service arrangement are subject to our current
service terms and available options.

VCPP&SGUIDE v6.1-20260913
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Updating Your Contact
Details
If you need to update your contact details,
including your nominated email address for
service communications, you must notify us as
soon as possible. If you do not update your
contact details, we will treat any communication
sent to your previously provided email address as
having been received.

Until you notify us of any changes, we will
continue to send all service related
communications to your registered email address.

For assistance with contact updates or other
changes to your Plan or service arrangement,
please Contact Support.

Cancellation
You may cancel your Vitara CarePilot Plan at any
time if you no longer wish to continue your Plan.

There may also be circumstances where we need
to cancel your Plan. This will only occur in
accordance with applicable laws and our terms of
service.

If your Plan is cancelled:

If you have prepaid Plan fees, you may be
eligible for a pro rata refund for the unused
portion of the Plan period, less any applicable
fees or charges, as set out in the Terms of
Service. Sensor purchases, installation and
other one time fees are not refundable except
where required under the Australian Consumer
Law.
If you pay your Plan in instalments, any
outstanding amounts due at the time of
cancellation will be deducted from your
nominated bank account or credit card.
If the full outstanding amount cannot be
deducted at once, we may collect the balance
over multiple instalments, as per your
authorised payment method.
In the event of non-payment, we reserve the
right to take appropriate action to recover
outstanding amounts, including engaging
external collections services or pursuing legal
remedies where necessary. Customers may be
liable for reasonable costs incurred in the
recovery process.

Contact Support to cancel. Cancellation, user-
account deletion and care-recipient profile closure
have different effects. Retention, shared records
and deletion requests are explained on pages 8-9.

Renewal
At least 14 days before your Vitara CarePilot Plan is
due to expire, we will send you a notice outlining
your renewal details, including the expiry date and
time. If we are prepared to renew your Plan, we
will provide you with an updated Terms of Service
Agreement and details of the new Plan fees that
will apply for the next service period.

You should review your renewal offer carefully to
ensure your Plan continues to meet your needs.

If you paid for your previous Plan:

Monthly or quarterly by instalments, we will
continue processing payments from your
nominated bank account or credit card, and
your Plan will automatically renew if we offer
renewal and you do not cancel before the
renewal date stated in your renewal notice.
Annually by direct debit, we will automatically
deduct the renewal amount from your
nominated bank account or credit card

If you do not want us to continue processing
payments and automatically renewing your Plan,
you must contact us before your Plan expiry date.

If you paid for your last Plan annually without a
direct debit arrangement, you must make the
renewal payment by the due date. If payment is
not received by that date, your Plan will not be
renewed.

For any questions, or to manage your renewal
preferences, please Contact Support.

Assigning Rights and
Appointing a Representative
ASSIGNING YOUR RIGHTS
You may not transfer or assign any rights,
benefits, or obligations under your Vitara
CarePilot Plan without our prior written consent.

APPOINTING SOMEONE TO REPRESENT
YOU
If you would like to appoint someone to act on
your behalf in relation to your Plan, you must let
us know, and we must agree to communicate with
them. We will not unreasonably withhold our
consent.

Representatives may act only within their verified
authority and permissions. We may refuse a
request for an actual conflict of interest; provider
involvement alone is not a conflict. Care-recipient
consent or other lawful authority is still required.

VCPP&SGUIDE v6.1-20260913
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YOUR PRIVACY MATTERS
Vitara Guardians, trading as Vitara CarePilot,
handles personal information under our Privacy
Policy v4.0 (5 September 2026). Where services are
introduced, arranged, funded or supported
through a Partner Organisation, the Partner
Privacy Addendum v2.0 also applies. Obtain both
documents at privacy@vitaracarepilot.com.

WHAT WE COLLECT & WHY
We collect information from you, authorised
representatives and service sources for
monitoring, alerts, installation, account
management, billing, support and permitted
service improvement.

Camera-free sensors generate room-presence,
movement, possible-fall, bed-exit and inactivity
records, with device identifiers and
diagnostic/configuration data. Radar point clouds
and heatmaps around a fall may be visualised
using specialised tools for troubleshooting,
performance analysis and incident review. These
are not photographs or ordinary video. Device
data may be linked to a care recipient in
authorised systems. Pseudonymised data is not
necessarily anonymous; identifiable information is
handled as personal information.

CONSENT AND AUTHORITY
If you arrange care for another person, obtain their
consent or have other lawful authority for the
information and access you provide. Being a
payer, primary carer or referring organisation does
not establish authority for every use or disclosure.

The service records consent status during
onboarding. Keep consent, authority and access
details current. Subscribing or renewing does not
replace any consent required for specific
processing. Where we rely on consent, you may
withdraw it through available settings or
privacy@vitaracarepilot.com. Withdrawal may
limit affected functions but does not invalidate
earlier lawful processing. Providing less
information may affect account, support or service
functions. If you need help understanding
monitoring or acting for a vulnerable person,
contact us before setup. The service is not
intended for children under 13.

DATA LOCATION AND OVERSEAS PROCESSING
Primary customer and care-recipient data is
stored and processed in Azure Australia East,
NSW. This includes databases, files, secrets,
system telemetry, AI daily summaries and
Australian backups. Care-recipient identity
records and device-to-person mapping remain in
Australia.

Limited overseas flows support the service:
Vayyar sensor/device administration in the United
States; transient EMQX message transport in
Singapore; and notification, email, payment,
diagnostic and other provider flows in Schedule 1.
Primary Australian hosting does not mean all
processing stays in Australia. See Schedule 1 for
providers, locations, data and purposes. We
minimise information and apply privacy
safeguards. Different hosting requires assessment
and express agreement.

INSTALLATION AND WI-FI DETAILS
During setup or reconfiguration, the household
Wi-Fi name and password may be transmitted to
Vayyar for device provisioning. Installers and
operational contractors receive information
reasonably needed for their authorised work.

AUTHORISED SHARING AND PARTNERS
Relevant information may be shared with
authorised carers, representatives, emergency
contacts, service providers and related entities for
permitted purposes, and with authorities where
required or authorised by law.

For Partner-Introduced Participants, relevant care,
alert, incident and service records may be shared
with the partner and authorised integrated
systems for lawful care coordination, delivery,
funding, incident management, audit and
compliance. 

Partner access depends on role, consent or lawful
authority and the applicable arrangement.
Introducing or funding a participant does not
confer unrestricted access. Partners must
maintain accurate information, authorised access
and secure handling. 

Stricter agreed residency, retention, tracking and
notification requirements apply, subject to law.
Offshore identifiable information requires the
permission or legal basis specified in the
Addendum. 

Care-facility use still requires separate service
approval.

VCPP&SGUIDE v6.1-20260913
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PRIVACY RIGHTS, SAFETY
INFORMATION AND CHOICES
ACCOUNT CLOSURE AND DELETION
Cancelling a Plan, deleting a user account and
closing a care-recipient profile are separate
actions. Deleting a user account ends its active
sessions and sign-in access. It does not
automatically delete shared care-recipient records
needed for the care recipient, other authorised
carers, safety reviews or lawful record keeping.
Contact Support to confirm Plan, billing and
monitoring consequences.

You may request access, correction or deletion
through available account settings or
privacy@vitaracarepilot.com, including after
access ends or is suspended. Requests are subject
to applicable law and retention requirements.
Where information is lawfully retained, we will
take reasonable steps to explain why and restrict
its use as appropriate. Retention periods and
backups are summarised on page 9 and detailed
in section 17 of the privacy documents.

EMERGENCY INFORMATION AND AUTOMATED
INSIGHTS
With consent or other lawful authority, the service
may store and display supplied medical
conditions, allergies, medications, emergency
notes and contacts. 

Relevant information may be shared with
emergency responders where reasonably
necessary and lawfully authorised. Removing this
information may limit emergency-information
functions. This does not make Vitara CarePilot an
ambulance dispatch or emergency response
service. 

Automated processing, including AI-assisted
analysis, may identify activity patterns, generate
insights and support alerts. Insights can be
incomplete or inaccurate and are not a medical
diagnosis. Contact us to raise concerns or request
correction. 

Human review or intervention rights apply where
provided by applicable law. Carers remain
responsible for appropriate response and care
arrangements.

MARKETING, TRACKING AND PUBLICITY
Opt out of marketing using the unsubscribe
facility or by contacting us. Safety alerts and
essential service notices have different purposes.

Where available, manage non-essential tracking
through browser, device, account or consent
settings. Essential technologies may be needed
for security and core operation.

VCPP&SGUIDE v6.1-20260913

We will not use identifiable care information,
testimonials or service experiences in publicity
without appropriate consent. Consent for future
marketing use may be withdrawn. Partner
arrangements may impose additional restrictions
on marketing, tracking and public references to
partner relationships.

SECURITY AND INCIDENTS
We use reasonable safeguards described in the
Privacy Policy; no system guarantees absolute
security. We assess suspected eligible breaches
under the Notifiable Data Breaches scheme and
meet its assessment requirements. 

Where notification is required, we notify affected
individuals and the OAIC as soon as practicable.
Applicable provider agreements may require
earlier partner notification and cooperation.
Service limitations do not displace our privacy
obligations.

PRIVACY COMPLAINTS
Email privacy@vitaracarepilot.com with your
concern. We will acknowledge and investigate it
and aim to provide a substantive response within
30 days. 

If you are not satisfied with our response, or we
have not responded within 30 days, you may
contact the Office of the Australian Information
Commissioner at oaic.gov.au. Product and billing
complaints go to support@vitaracarepilot.com.
Relevant health or NDIS complaint pathways may
also apply; they do not replace the privacy route.

YOUR RESPONSIBILITIES
Provide accurate information, maintain lawful
authority and current permissions, make Plan
payments, use the service as intended and report
faults promptly. Tell us when carers,
representatives, household members or providers
change. 

Discuss appropriate household/visitor privacy
information and any support needed to
understand monitoring during setup. Failure to
meet service responsibilities may affect service
availability, charges or continuation, subject to
law.
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RECORD RETENTION
See section 17 of the privacy documents for the full
schedule.

Sensor telemetry/activity: 12 months rolling
from the event date.
Incident/alert logs: 12 months from incident
closure, or event date if not closed.
Account records: account duration and up to 7
years after termination.
Consent records: profile duration plus 7 years
after profile closure.
Billing records: at least 7 years.
Analytics: 24 months; support: 24 months after
ticket closure; audit/security logs: 24 months
after creation.
Medical/emergency information: profile
duration or until updated/deleted. Restricted,
encrypted restoration-only backups may
remain for 35 days (daily) and up to 13 months
(monthly recovery), then expire.

Other categories and justified retention
exceptions are in section 17. Agreed, supported
partner requirements and applicable law may
change periods; otherwise standard periods apply.
Contact privacy@vitaracarepilot.com for details.

Submitting a complaint
directly to the NDIS
Complaints about the quality or safety of NDIS
funded supports, including providers, workers or
unfair pricing, may be lodged with the NDIS
Quality and Safeguards Commission.

How to submit your complaint:

Online: Lodge a complaint using the NDIS
Commission complaints form (complaints
about a provider or worker). 
Phone: Call 1800 035 544 (free call from
landlines). Interpreters can be arranged, and
the National Relay Service can assist. 
Email (general contact):
contactcentre@ndiscommission.gov.au

What to include (so it is easier to assess):

Your name and contact details (you can
complain anonymously, but it may limit what
can be done) 
The provider or worker name, dates, and what
happened
Any evidence (messages, photos, notes,
invoices)
What outcome you want (for example, an
apology, service change, refund, investigation)

Important note
For life threatening emergencies, call 000. 
Complaints about NDIA decisions, access, or
Planning go to the NDIA, not the NDIS
Commission.

GOVERNING LAW,
CURRENCY, & GST
GOVERNING LAW
This agreement is governed by the laws of New
South Wales, Australia. You submit to the
exclusive jurisdiction of the courts of New South
Wales.

CURRENCY
All amounts relating to your Vitara CarePilot Plan
fees and charges are expressed in Australian
dollars (AUD).

GST (GOODS & SERVICES TAX)
Unless otherwise stated, all fees and charges
relating to your Vitara CarePilot Plan include GST.

If you are a business that is registered, or required
to be registered, for GST, you must provide us with
your ABN and the percentage of any input tax
credit you have claimed, or are entitled to claim,
in relation to your Plan fees.

If this information is not provided, it may affect
your entitlement to claim GST credits and our
ability to apply GST correctly.

DEFINITIONS
The following terms have the meanings set out
below when used in this Product & Services Guide.
References to the singular include the plural, and
vice versa, unless the context requires otherwise.

ACCOUNT
A unique profile created for you to access,
manage, and use your Vitara CarePilot services.

AGREEMENT
The contract between you and Vitara Guardians,
comprising the Terms of Service, this Product &
Services Guide (PSG), and any applicable
supplementary documents.

AUTHORISED REPRESENTATIVE
A person you have nominated, and we have
accepted, to act on your behalf in relation to
permitted account, service, or billing matters.

VCPP&SGUIDE v6.1-20260913
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MONITORING SERVICE 
The physical monitoring service provided by Vitara
CarePilot using approved sensors, related systems,
cloud services, and the companion app to support
alerts, visibility, and activity awareness in the
home.

PARTNER-INTRODUCED PARTICIPANT
A care recipient connected through a Partner
Organisation. See the Partner Privacy Addendum.

PARTNER ORGANISATION
An authorised organisation arranging, funding or
supporting the service.

PERSONAL DATA
Information about an identified or reasonably
identifiable individual, including a care recipient
and linkable sensor or service records.

PLAN
The Vitara CarePilot service arrangement made
available to you in connection with the installed
physical monitoring service, including the benefits
and services set out in your Terms of Service.

PLAN FEE
The total amount payable for your Vitara CarePilot
Plan, inclusive of GST, unless otherwise specified.

PRIMARY CARER
The authorised person responsible for the main
account, overall service management, and key
decisions relating to the Vitara CarePilot Plan.

PRORATED ADJUSTMENT
A recalculated charge or refund based on the
remaining term of your Plan when changes are
made to your service arrangement, billing cycle, or
sensor setup.

RESIDENTIAL USE
The use of Vitara CarePilot services in a private
residence. Use in commercial settings, including
aged care facilities, supported accommodation
services, or disability group homes, may require
separate approval or special terms.

SENSOR
A Vitara CarePilot approved device installed at the
service location for the purpose of supporting
monitoring and alert related functions as part of
the service.

SENSOR DATA 
Information generated, transmitted, or processed
by Vitara CarePilot sensors or related systems in
connection with monitoring, alerts, activity
patterns, sensor performance, service diagnostics,
or support.

BILLING FREQUENCY
The interval at which your Plan Fee is charged,
being monthly, quarterly, or annually, as set out in
your Terms of Service.

CARE RECIPIENT
The person whose activity is monitored.

CO CARER
An authorised user linked to the account who may
access monitoring, alerts, and coordination
functions in line with the permissions available to
their role.

CONNECTIVITY 
The power, Wi-Fi, internet, mobile network, cloud
service, device settings, push notification service,
email service, and other communication
requirements needed for Vitara CarePilot to
operate as intended.

COMPANION APP
The Vitara CarePilot mobile application made
available as part of your Vitara CarePilot Plan and
used in connection with the physical monitoring
service, including alerts, monitoring visibility,
account access, billing management, and other
service related functions.

CUSTOMER SUPPORT
Vitara CarePilot’s dedicated team responsible for
assisting with service enquiries, technical support,
and support relating to your account and Plan.

DEVICE
Any hardware or equipment provided or approved
by Vitara CarePilot for use with the service,
including sensors and monitoring units.

FALL DETECTION 
Technology used by Vitara CarePilot sensors and
related services to help identify a potential fall
event and trigger an alert to designated carers,
subject to service limitations, connectivity, sensor
placement, environmental conditions, and other
factors. 

INCIDENT
A care or safety event, or a service event affecting
operation. Context distinguishes care incidents
from technical faults.

INSTALLATION
The process of setting up approved Vitara
CarePilot Devices at the service location, whether
performed by Vitara CarePilot or an approved
installer.
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SERVICE LOCATION
The residential address where the Vitara CarePilot
Devices are installed and where the monitoring
service is provided.

SERVICE PERIOD
The period during which your Vitara CarePilot
Plan remains active, as set out in your Terms of
Service.

SERVICE RELATED COMMUNICATIONS
Notices, alerts, updates, billing correspondence,
and other communications we send in connection
with your Vitara CarePilot Plan and services.

TECHNOLOGY PARTNER 
A third party supplier, service provider, platform
provider, hosting provider, or technology provider
used by Vitara CarePilot to support the delivery,
operation, maintenance, monitoring, or
improvement of the service.

TERMS OF SERVICE
The document that sets out the details of your
Vitara CarePilot Plan, including payment terms
and other applicable conditions.

WE, US, OUR
Refers to Vitara Guardians, the provider of Vitara
CarePilot services.

YOU, YOUR
The individual or entity that has entered into an
agreement with Vitara Guardians for the provision
of Vitara CarePilot services. 

VCPP&SGUIDE v6.1-20260913

SERVICE COVERAGE FOR
SAFETY & MONITORING
The Peace of Mind Plan supports monitoring,
alerts and activity awareness at home, subject to
the service and privacy limits in this Guide.

What We Cover & Don’t Cover
Monitoring supports safety and activity awareness
at home. The following features remain subject to
coverage, connectivity and service limits.

Our standard coverage includes:

Fall Detection, Alerts & Carer Escalation -
Monitoring for falls within the covered
premises, with immediate alerts sent to
designated contacts.
24/7 Activity Monitoring - Provides visibility
into movement patterns within the home to
help families stay informed about day to day
activity.

Camera-Free Monitoring - Touchless sensors
collect activity and technical radar information.
Personal information may still be generated;
see pages 7-9.
System Updates and Maintenance - Automatic
software updates to help keep your system
running smoothly and securely.
Inactivity Duration & Smart Alerts - Highlights
unusual periods of inactivity so designated
carers can remain informed.
Bathroom Routine Insights - Provides visibility
into bathroom visit frequency and duration to
help surface changes in daily routines.
Bedroom Activity & Insights - Tracks time in
bed, bed exits, and night time movement to
support awareness of overnight activity.

Additional Activity Insights
Additional insights that help carers understand
changes in everyday activity and familiar routines.
These include:

Routine Stability Score - Tracks how closely
daily activity follows familiar patterns.
Smart Bathroom Insights - Highlights
bathroom routine changes as part of day to day
activity visibility.
Day & Night Activity Balance - Compares
daytime and night time activity to show
changes in activity patterns across the day.
Room Transition Frequency - Tracks how
often movement occurs between rooms within
the home.

Limitations of Coverage
Vitara CarePilot services do not cover:

monitoring or alerts for activity outside the
designated coverage and service area within
your home
use in commercial, clinical, or care facility
settings unless separately approved in writing
by Vitara Guardians under a separate Terms of
Service Agreement
intentional misuse of, or tampering with, the
monitoring devices
liability for injuries, damages, or missed alerts
arising from environmental factors, user
handling, or external systems
service interruptions caused by power outages,
internet outages, or other factors outside our
reasonable control

 
For further details on the benefits, service
coverage, and limitations of your Plan, please refer
to your Terms of Service Agreement or Contact
Support at support@vitaracarepilot.com.
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Vitara CarePilot Sensor
Warranty and Care
Vitara CarePilot sensors are designed to provide
reliable and continuous monitoring as part of your
physical monitoring service. To help ensure
optimal performance, it is important to take
proper care of your sensors.

Warranty Coverage
All Vitara CarePilot sensors come with a 12 month
warranty covering manufacturing defects and
faults arising under normal authorised use,
provided the sensors have been installed, used,
handled, and maintained in accordance with
Vitara CarePilot’s instructions, service
requirements, and applicable usage guidelines. 

This warranty is provided in addition to, and does
not limit, any rights or remedies you may have
under the Australian Consumer Law.

Warranty Exclusions 
The warranty does not cover faults, damage,
reduced performance, or service issues caused by: 

accidental damage, misuse, neglect, abuse,
improper handling, or failure to take
reasonable care
unauthorised modification, alteration, repair,
reconfiguration, tampering, relocation,
removal, or interference
installation, relocation, or use that has not
been approved by Vitara CarePilot or carried
out in accordance with applicable instructions
use of the sensors with equipment, software,
hardware, networks, accessories, or systems
not provided, recommended, or approved by
Vitara CarePilot
damage caused by power surges, electrical
faults, water, moisture, fire, flooding, dust, heat,
humidity, environmental conditions, pests,
building works, natural disasters, or other
factors outside our reasonable control
continued use after we notify you of a fault,
risk, required update, required support action,
or required change to the service setup 

Where a warranty claim is approved, Vitara
CarePilot may repair, replace, or arrange return
and replacement of the affected sensor in
accordance with our warranty process and
applicable law.

Contact Support - Email
support@vitaracarepilot.com with a
description of the issue
Provide Proof of Purchase - Have your order
details, including your invoice or purchase
reference number, available

Assessment Process - Our team will review
the issue and determine whether it is covered
by the warranty
Replacement Procedure - If your claim is
approved, we will provide instructions for
returning the faulty sensor and arrange a
replacement for reinstallation

Protecting Your Sensors
To help reduce unexpected costs, we recommend
checking whether your Vitara CarePilot sensors
are covered under your home insurance policy.
Depending on your cover, home insurance may
provide protection for accidental damage, theft, or
other insured events affecting your sensors.

If you do not have home insurance, you may wish
to consider obtaining appropriate cover for your
household items, including your sensors.

Customer Responsibilities
While Vitara CarePilot provides monitoring and
support as part of your physical monitoring
service, you are responsible for:

handling and maintaining your sensors with
reasonable care and in accordance with our
usage guidelines
ensuring your Plan payments are made on
time to help maintain service continuity
notifying us promptly if you experience any
technical issues, faults, or service concerns

If you have any questions about sensor care or
warranty claims, please Contact Support at
support@vitaracarepilot.com.

LIMITS OF LIABILITY
Vitara CarePilot is committed to providing reliable
monitoring services designed to support safety,
awareness, and peace of mind in the home. It is
important, however, to understand the scope of
our responsibilities and the limits of our liability.

Scope of Liability
Vitara CarePilot provides a physical monitoring
service using installed sensors and related service
functions to support individuals, families, and
carers in the home.

Vitara CarePilot is intended to be a supplementary
support tool only. 

It is not a medical device, does not diagnose, treat,
or prevent any condition, and must not be relied
on as a substitute for medical advice, clinical
supervision, or emergency response services.
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Customers are encouraged to maintain
appropriate personal, health, home, contents, or
liability insurance, where relevant, to help cover
potential injury related claims or associated
expenses.

SERVICE PERFORMANCE 
Vitara CarePilot is designed to provide monitoring,
alerts and activity visibility to support safety,
awareness and peace of mind in the home. The
service depends on sensors, the companion app,
network connectivity, cloud services, user devices,
notification services, the installation environment
and other technical dependencies.

To the maximum extent permitted by law, Vitara
CarePilot does not guarantee that the service will:

operate without interruption, delay, error or
false alerts;
detect every activity, inactivity event,
movement pattern or change in routine;
meet every individual care, safety, health,
emergency or supervision requirement; or
be available at all times or in all environmental,
technical, connectivity or home conditions.

Nothing in this section excludes, restricts or
modifies any rights or remedies you may have
under the Australian Consumer Law.

PROPERTY DAMAGE
Vitara CarePilot does not accept liability for
damage to, loss of, or deterioration of property
arising from any of the following, except where
liability cannot be excluded under applicable law.

INSTALLATION RELATED ISSUES
Vitara CarePilot sensors must be installed by
appropriately qualified installers. We may
coordinate installation through approved
installation partners to support safety and
compliance with applicable requirements.

While reasonable care is taken during installation,
Vitara CarePilot is not liable for structural
modifications or accidental damage that may
occur during installation, including drilling, wiring,
or fixture adjustments. Any claim relating to
installation damage should be directed to the
installer responsible for the work, in accordance
with their insurance, workmanship obligations,
and any applicable law.

Customers are responsible for ensuring the
service location is safe and reasonably accessible
for installation.

The following limits of liability apply to the
service.

PERSONAL INJURY 
Vitara CarePilot does not accept liability for
injuries, medical events, or other health related
incidents that may occur, whether or not
monitoring services are in use.  This includes:

falls
accidents
other incidents affecting users or third parties,
including where they arise from the use of, or
failure of, Vitara CarePilot sensors or services

except where liability cannot be excluded under
applicable law.

FALLS AND ACCIDENTS
While Vitara CarePilot includes fall detection and
alert functions, it cannot guarantee that every fall
or incident will be detected or that every alert will
be accurate or delivered without delay.

Fall detection and alerts may be affected by:

sensor placement, 
room conditions, 
connectivity, 
power availability, 
user behaviour, 
system limitations and 
other technical or environmental factors.

Vitara CarePilot must not be relied on as the only
way to seek help in an emergency. It is not a
medical emergency response service, clinical
monitoring service or ambulance dispatch service,
and is not a substitute for direct supervision or
professional care. If a person falls or needs urgent
assistance, they or their carer should use other
available emergency pathways, including calling
000.

HEALTH DETERIORATION OR MEDICAL
CONDITIONS
Vitara CarePilot sensors are not medical devices
and do not provide real time clinical or health
monitoring, including vital signs monitoring. Any
health emergency or situation requiring urgent
medical attention remains the responsibility of
the individual, their carer, and emergency or
healthcare services.

THIRD PARTY INJURIES
Vitara CarePilot does not accept liability for injury
to visitors, carers, or other third parties at the
service location arising from the use of, or reliance
on, the Vitara CarePilot service, except where
liability cannot be excluded under applicable law.
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DEVICE MALFUNCTION OR ELECTRICAL ISSUES
While our sensors are designed to operate within
standard parameters, unforeseen issues such as
power surges, hardware faults, improper use, or
electrical disturbances may result in damage to
walls, fixtures, or electrical systems. Vitara
CarePilot does not accept liability for such
damage except where liability cannot be excluded
under applicable law.

ENVIRONMENTAL FACTORS
Vitara CarePilot does not accept liability for
damage or performance issues caused by
environmental conditions, including humidity,
temperature fluctuations, dust, or other site
specific factors that may affect the operation of
sensors or related equipment. Customers should
ensure they maintain appropriate home and
contents insurance to help cover potential
property damage or loss.

FORCE MAJEURE
Vitara CarePilot will not be liable for any delay,
interruption, or failure to perform its obligations
under this agreement where that delay,
interruption, or failure results from circumstances
beyond our reasonable control, including strikes,
supplier failures, cyber incidents, utility outages,
natural disasters, or regulatory changes.

NETWORK, WI-FI, MOBILE & POWER OUTAGES 
Vitara CarePilot sensors and related services rely
on power, Wi-Fi, internet connectivity, compatible
communication protocols, cloud services, and the
receiving carer’s mobile device connectivity to
transmit and receive data.

You acknowledge that the service may be delayed,
impaired, unavailable, or unable to provide some
or all monitoring, alert, or notification functions
where: 

power is unavailable, interrupted, unstable, or
affected by an outage
Wi-Fi or internet connectivity is unavailable,
weak, congested, unstable, or not operating
properly
the receiving smartphone, mobile device,
mobile network, cellular data service, push
notification service, or email service is
unavailable, delayed, restricted, or not
operating properly
there is interference from building materials,
electronic devices, environmental conditions,
network settings, router issues, or other site
specific factors
regulatory or technical limits affect the
transmission power, range, or reliability of the
sensors or related communications 

Vitara CarePilot does not accept liability for any
inability to monitor activity, provide alerts,
transmit data, receive data, or deliver services
during these circumstances, except where liability
cannot be excluded under applicable law.

DELAYED OR MISSED ALERTS
While Vitara CarePilot is designed to provide real
time alerts, there may be circumstances where
alerts are delayed, interrupted, or not delivered
due to factors outside our reasonable control.
Vitara CarePilot should not be relied on as a
substitute for direct supervision, emergency
response, or other appropriate support
arrangements.

DATA PRIVACY AND SECURITY RISKS
Vitara CarePilot applies reasonable safeguards
described in the Privacy Policy. No system
guarantees absolute security. Service exclusions,
third-party involvement and cyber incidents do
not displace our applicable privacy, security or
breach-response obligations. Maintain backup
care arrangements for service interruptions; see
pages 7-9.

LEGAL EXPENSES AND CLAIMS
Vitara CarePilot does not cover legal expenses,
claims, or liabilities arising from:

Third Party Claims - Claims made by family
members, carers, or other third parties in
relation to the system’s functionality, alleged
failures, or perceived lack of service, except
where liability cannot be excluded under
applicable law.
Contractual Disputes - Disputes relating to
the Terms of Service Agreement, billing, or use
of the service, except to the extent otherwise
required by law.

GOVERNMENT OR REGULATORY COMPLIANCE
ISSUES
Compliance with applicable health, safety,
housing, or other regulatory requirements
remains the responsibility of the customer or
property occupier, and Vitara CarePilot does not
cover penalties, fines, or other liabilities arising
from non compliance.

ACCIDENTAL DAMAGE OR MISUSE
Vitara CarePilot does not cover accidental
damage, loss, or misuse of monitoring equipment,
including:

Physical Damage: Damage caused by
dropping, mishandling, improper use, water
exposure, extreme temperatures, or other
conditions outside normal use.
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Unauthorised Modifications: Any alteration,
tampering, repair, or interference carried out
by an unauthorised person that affects the
functionality, safety, or performance of the
sensors or related equipment
Improper Use: Vitara CarePilot does not cover
damage, loss, service issues, or reduced
performance arising from use of sensors in a
manner not recommended by Vitara CarePilot,
including installation or use in unsuitable
locations or environments.

Customers are responsible for handling sensors
with reasonable care and following all applicable
usage instructions and guidelines to help
maintain proper operation and equipment
integrity.

Customer Responsibilities
Customers are strongly encouraged to take the
following steps to help reduce potential risks and
support the effective use of the service:

INSURANCE COVERAGE
Customers should obtain or review their existing
home, health, contents, and liability insurance,
where relevant, to understand whether cover is
available for accidental injury, property damage,
theft, or other events that may occur at the
service location.

Customers may wish to discuss their individual
circumstances with an insurer to confirm whether
their cover is appropriate for the installation and
use of monitoring equipment in the home.

EMERGENCY PLANNING
Vitara CarePilot is intended to supplement
existing care arrangements. Customers should
maintain appropriate contingency measures,
including emergency contacts, escalation
pathways, and response procedures, to help
manage unexpected situations.

SITE PREPARATION
Customers are responsible for ensuring the
service location is reasonably accessible, safe, and
suitable for sensor installation. Any required site
preparation or property works should be
completed before the scheduled installation date.

COMPLIANCE WITH PROPERTY REGULATIONS
Customers must obtain any approvals required
before installation, including from landlords,
strata, body corporate, building management, or
any other relevant party. Customers are
responsible for ensuring installation does not
breach any tenancy agreement, property rule, or
applicable requirement.

ROUTINE MAINTENANCE AND CARE
Customers should carry out reasonable visual
checks to help ensure sensors remain
unobstructed and appear to be operating as
intended. Any performance issues, faults, or
concerns should be reported to Vitara CarePilot
promptly so appropriate support can be arranged.

ADHERENCE TO USAGE GUIDELINES
Customers must use the service and equipment in
accordance with Vitara CarePilot’s instructions,
recommendations, and usage guidelines, and
should avoid improper handling or use that may
affect sensor performance or service reliability.
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CONDITIONS OF SERVICE
To receive the full benefits of your Vitara CarePilot
Plan, the following conditions apply:

Your Vitara CarePilot sensors must be installed
and used in accordance with the guidelines set
out in your Terms of Service Agreement.
Any service related support requests, faults, or
concerns must be reported to our support
team during the active service period.
You must Contact Support before making any
unauthorised adjustments or seeking third
party repairs, so we can assess the issue and
help protect ongoing service continuity.
You must maintain suitable power, Wi-Fi,
internet access, mobile device connectivity,
notification settings, and other service
requirements needed for Vitara CarePilot to
operate as intended.

Failure to comply with these conditions may result
in limits to available support and may affect the
continued operation of your service.

Requesting Support and
Assistance
If you experience any issues with your Vitara
CarePilot sensors or service, you should:

Contact Support First - Before seeking third
party assistance or making any modifications,
Contact Support at
support@vitaracarepilot.com for guidance.
Follow Our Recommendations - Our team will
assess the issue and provide instructions on
how to proceed, helping to support safe and
appropriate service continuity.
Understand Cost Implications - Unapproved
repairs or third party works may not be
reimbursed. Please contact support first to
help avoid unnecessary costs.

By following these conditions, you can help
maintain uninterrupted service and continue
receiving the benefits included in your Plan.

For more information or assistance, please
Contact Support at support@vitaracarepilot.com.

SERVICE EXCLUSIONS
AND LIMITATIONS
Vitara CarePilot provides monitoring services
designed to support safety, awareness, and peace
of mind in the home. The service is subject to the
following exclusions and limitations:

Personal Liability:
legal claims or liabilities arising from the
use, installation, or presence of Vitara
CarePilot sensors at the service location,
except where liability cannot be excluded
under applicable law
damage to property owned or controlled by
you, or by anyone living at the service
location, except where liability cannot be
excluded under applicable law
any liability arising from unauthorised
modifications to, or misuse of, Vitara
CarePilot sensors or related equipment

Device and Property Damage:
loss of, or damage to, Vitara CarePilot
sensors caused by accidental incidents,
misuse, or unauthorised repairs
damage caused by environmental events or
site conditions, including fire, flooding,
structural movement, or changes to the
home environment
theft or loss of sensors, unless covered
under your own home or contents insurance

Limitations of Use:
claims or incidents arising from use of
Vitara CarePilot sensors outside the
intended residential setting
use of Vitara CarePilot services in
commercial, professional, clinical, or
business settings unless separately
approved in writing by Vitara Guardians
any impact, service issue, or claim arising
from renovations, construction works, or
property changes that interfere with sensor
placement, operation, or performance

Health-Related Matters:
medical diagnosis, treatment, clinical
monitoring, or emergency response services
incidents relating to pre existing medical
conditions, self inflicted injuries, or medical
emergencies outside the scope of the
monitoring service
the transmission of communicable diseases
or other health conditions within the home

Compliance and Regulatory Issues:
fines, penalties, legal costs, or other
liabilities arising from non compliance with
property, building, tenancy, strata, privacy,
or other applicable requirements relating to
the installation or use of the service
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any breach of privacy or data handling
obligations caused by misuse, unauthorised
disclosure, or handling of information
outside Vitara CarePilot’s authorised
processes and guidelines

Customer Responsibilities:
It is your responsibility to ensure:

your home and contents insurance,
where applicable, is appropriate for your
circumstances and provides any cover
you consider necessary in relation to the
installation and use of Vitara CarePilot
sensors
sensors are installed and used in
accordance with our guidelines and
instructions to help avoid operational
issues or damage
any concerns, faults, or service issues are
reported to our support team promptly
so we can provide guidance and support

For more information or clarification, please
Contact Support at support@vitaracarepilot.com

Sensor Relocation and Service
Transfer
Vitara CarePilot does not accept responsibility for
loss of, or damage to, sensors while they are being
moved to a new residence. You are responsible for
ensuring sensors are handled, packed,
transported, and stored safely during any
relocation.

PROTECTING YOUR SENSORS DURING TRANSIT
If you are moving to a new home, we recommend
taking the following precautions to help protect
your sensors during transit:

Proper Packaging - Pack sensors securely
using suitable protective materials to help
prevent damage
Transportation Care - Handle sensors with
care and avoid exposure to extreme
temperatures, moisture, or physical impact
Insurance Review - Check with your home or
contents insurer to confirm whether your
sensors are covered while in transit to your
new residence

RELOCATING TO A NEW HOME
If you are Planning to move to a new permanent
residence and would like to continue using Vitara
CarePilot, please contact us in advance so we can
assess whether the service can continue at the
new service location.

Please note that your existing service does not
automatically transfer to a new address.
Continuation of service at a new residence will
depend on assessment, installation requirements,
and completion of any necessary service
arrangements.

WHAT YOU NEED TO DO WHEN MOVING
If you wish to continue your Vitara CarePilot Plan
at a new residence, you must:

1. Notify Us in Advance - Contact Support at
support@vitaracarepilot.com before your move
to discuss service continuation options

2. Provide Updated Details - Confirm the new
address, care recipients, consent, authorised
carers and provider permissions before
reconfiguration

3. Arrange Reinstallation - Arrange for safe
removal, transfer, and reinstallation of sensors
so they can be set up correctly at the new
address

4. Check Insurance - Confirm with your insurer
whether your sensors are covered during
removal, transport, and reinstallation

IMPORTANT CONSIDERATIONS
Your existing Vitara CarePilot service will
continue at your current service location until
your move is completed or your Plan otherwise
ends
Service at your new residence will only begin
once installation, setup, and any required
service arrangements have been completed
If additional charges apply in connection with
relocation, transfer, or reinstallation, we will let
you know in advance

SERVICE EXCLUSIONS DURING RELOCATION
Vitara CarePilot does not cover:

loss of, or damage to, sensors during removal,
transport, storage, or reinstallation
any period during which sensors are not
installed, connected, and operating at the
service location
relocation to an address outside our available
service area

CONTINUING SERVICE AT YOUR NEW HOME
To help support continuity of service, please
Contact Support before your move. We will work
with you to assess the available options for setting
up the service at your new address.

NEED ASSISTANCE?
If you require guidance on safely relocating your
Vitara CarePilot sensors, or would like to discuss
relocation support options, please Contact
Support at support@vitaracarepilot.com.
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IMPORTANT
INFORMATION
At Vitara CarePilot, we want to ensure you
understand the key conditions, pricing structure,
and service requirements that apply to your Plan.
Please review the following important information
carefully.

MINIMUM SENSOR PURCHASE REQUIREMENT
To support effective home coverage and proper
service operation, a minimum purchase of three
(3) Vitara CarePilot sensors is required for each
Plan. We are unable to provide the service or
create an account where fewer than three sensors
are purchased. 

This minimum setup is designed to support
appropriate monitoring across key areas of the
home and the benefits included in your Vitara
CarePilot Plan.

PLAN PRICING NOTICE
All Vitara CarePilot Plan pricing is based on a
minimum configuration of three (3) sensors. Plan
charges may increase where additional sensors
are added, reflecting expanded monitoring
coverage, additional data processing, and
associated service support.

Plan fees do not include sensor purchase costs or
installation charges. For a personalised cost
estimate, please visit our online calculator at
https://www.vitaracarepilot.com/pricing. Your
exact pricing and billing details will be set out in
your Terms of Service Agreement.

SENSOR PURCHASE PRICING
One time sensor cost - Each Vitara CarePilot
sensor is priced at $519 AUD per sensor, excluding
any applicable discounts or promotions.

Multi sensor purchase discount - If you purchase
four (4) or more sensors, a 10% discount applies
from the fourth sensor onwards. This discount
applies to the sensor purchase price only. This
means:

Sensors 1 to 3 are priced at $519 each
Sensors 4 and above are priced at $467.10 each

You save $51.90 on each discounted sensor

Example: 6 sensors purchased

Sensors 1 to 3: 3 × $519 = $1,557.00
Sensors 4 to 6: 3 × $467.10 = $1,401.30
Total sensor cost: $2,958.30
Total without discount: 6 × $519 = $3,114.00
Total savings: $155.70

Discount eligibility is subject to the terms of the
relevant promotion, including that the discount
applies only to new sensor purchases made under
the same account and service address.

ONGOING PER SENSOR CHARGE ADDED TO
YOUR PLAN
Your Plan Fee is based on your billing frequency. If
you add sensors above the minimum included
configuration, an additional recurring charge will
apply for each extra sensor. Any applicable billing
discount is reflected below.

Monthly billing - $10 AUD per month for each
additional sensor
Quarterly billing - $28.50 AUD per quarter for
each additional sensor
Annual billing - $108.00 AUD per year for each
additional sensor

HOW THIS APPEARS ON YOUR INVOICE
Your total amount payable will be made up of:

the sensor purchase price, less any applicable
discounts
the base Plan Fee for your chosen billing
frequency
any recurring per sensor charges for additional
sensors above the minimum configuration

HOME INSURANCE RECOMMENDATION
While Vitara CarePilot sensors are designed for
reliability, accidental damage, theft, or loss is not
covered by Vitara CarePilot. 

Customers are encouraged to maintain suitable
home, contents, personal, health, and liability
insurance appropriate to their circumstances. 

Vitara CarePilot does not provide insurance cover
for accidental damage, theft, loss, personal injury,
property damage, emergency costs, or other
losses associated with use of the service, except
where required by law.

SENSOR CARE AND MAINTENANCE
You are responsible for taking reasonable care of
your Vitara CarePilot sensors, including:

handling sensors with care
not making unauthorised modifications or
arranging third party repairs without Vitara
CarePilot’s approval
keeping sensors free from obstruction and
avoiding exposure to environmental hazards
such as water, moisture, or extreme
temperatures

Failure to care for sensors appropriately may
affect warranty eligibility and service
performance.
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CUSTOMER RESPONSIBILITIES
As a Vitara CarePilot customer, you must:

keep contact details, care-recipient consent,
authority and access permissions current
make payments on time in line with your
chosen billing frequency
notify Vitara CarePilot of relevant changes,
including relocation or the appointment of an
authorised representative
arrange suitable site access and obtain any
necessary landlord, strata, or building
approvals for installation
use the monitoring equipment in accordance
with applicable instructions and guidelines

Failure to meet these responsibilities may result in
service interruptions, additional charges, or
cancellation of your Plan.

EXCLUSIONS AND LIMITATIONS OF LIABILITY
To the maximum extent permitted by law, Vitara
Guardians excludes liability for any indirect,
consequential, incidental, special, exemplary, or
punitive loss or damage, including loss of data,
loss of revenue, loss of profits, loss of business
opportunity, loss of goodwill, reputational
damage, or the cost of substitute goods or
services. 

Nothing in this agreement displaces our privacy
obligations or excludes, restricts or modifies rights
or remedies under the Australian Consumer Law
or other rights that cannot lawfully be excluded.
Vitara CarePilot provides monitoring services
designed to support safety, awareness, and peace
of mind in the home. 

The service is not a substitute for professional
healthcare, clinical supervision, emergency
response, direct supervision, or other appropriate
support arrangements.

Our services do not cover:

personal injuries, including falls, health
deterioration, or delayed emergency response
property damage during installation,
environmental damage, or damage arising
from device malfunction
injuries involving visitors, carers, or other third
parties at the service location
data security incidents or service interruptions
caused by factors outside our reasonable
control

You should consider maintaining suitable
personal, health, home, contents, or other
insurance appropriate to your circumstances.



Service
provider

Location Data processed or transmitted Purpose
Identifiability
status

Microsoft Azure Australia East

Care Recipient identity records,
care records, alert records,
incident records, escalation
records, audit records, PHI access
logs and account records

Primary hosting,
storage and
processing

In Australia. Not
offshore.

Vayyar Cloud United States

deviceIDs, radar Event Message
Data, Telemetry Data, device
configuration commands, and
home Wi-Fi SSID and password
for device setup only

Radar sensor
operation and
device
administration

Pseudonymised
telemetry using
deviceID only. Wi-Fi
credentials are
household network-
configuration data.

EMQX Cloud Singapore
deviceIDs, Event Message Data
and Telemetry Data for message
transport only

MQTT transport hop
from sensor cloud to
Australian backend

Pseudonymised and
transient. No
storage. No Care
Recipient name.

Resend
United States /
Tokyo

Alert email content limited to
alert type, room and time. No
Care Recipient name.

Transactional alert
and account email
delivery

Minimised. No Care
Recipient name.

Apple / Google
services (push,
diagnostics,
maps)

Global / United
States

Push tokens, alert metadata,
crash/app diagnostics,
map/address queries

Push delivery, app
diagnostics and
address lookup

Minimised or
pseudonymised; no
Care Recipient
name

Stripe
Global / United
States

Email, payment instrument and
subscription metadata

Billing and payment
processing

Standard payment
processor data.

SCHEDULE 1 - OFFSHORE PROCESSING SCHEDULE
This Offshore Processing Schedule describes the limited third-party data flows that may occur outside
Australia.

Primary customer and care recipient data is stored in Microsoft Azure Australia East in New South Wales.
Databases, files, secrets, system telemetry, the AI daily-summary service, and Australian backup copies
remain in Australia.

Limited flows include United States-based or operated providers for push notifications, payments, sensor
technology, email, app diagnostics, consultation scheduling, and map or address services, plus transient
EMQX message transport through Singapore. We minimise and pseudonymise data; Care Recipient identity
and deviceID mapping remain only in Australia. Details are set out below.

Identity-separation safeguard: A Care Recipient’s name and a deviceID do not leave Australia together.
The device-to-person mapping exists only in Vitara CarePilot’s Australian database.
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